MMPABIJIA
BHYTPEHHEI'O PACIIOPSIIKA
JUISI HTALIMEHTOB 00O JIEHTA +»

1. O6umue nmos10:KeHUA

1.1. IlpaBuna BHyTpeHHero pacmnopsjaka (ganee — IlpaBuna) sBIsIOTCS
OpraHU3allMOHHO-TIPABOBBIM ~ JOKYMEHTOM JUIsl TAllMEHTOB, pa3paboTaHbl B
COOTBETCTBHUM C (eaepanbHbiMu 3akoHaMu OT 21 HOsiOps 2011 Ne 323-d3 «O6
OCHOBaX OXpaHbl 3710pOBbs TpaxksaH B Poccuiickoit denepannny, "O 3amure npas
notpebuteneit”, wHbIMU HoOpMaTuBHbIMU akTamMu OOO «/lenta+t» (manee —
KnuHukn) — 3T0 periamMeHt, Ompeesiomuii: TopsAA0oK OOpalleHus MaiueHTa B
KnuHuky, mpaBa W 00s3aHHOCTM mHallMeHTa, NpaBuia noseaeHus B KimHuke,
OCYULIECTBJIEHUE BbIAAYM CHPABOK, BBIIMCOK M3 MEAUIMHCKON JOKYMEHTAlUH, -
pacnpoCTpaHAOUMN CBOE JEHCTBME Ha BCEX MALMEHTOB, OOpalalOIIMXCSA 3a
MEIULIMHCKON ITOMOIIBIO.

Hacrosimue [IpaBuna o0si3aTenbHbl 71 MEpCOHANA U MAIIMEHTOB, a TaKXe
WHBIX JUI, oOpartuBmmxcs B KiuHuky, pa3paboTaHbl B IENSIX pealn3aluu
MPETYCMOTPEHHBIX 3aKOHOM IIpaB MalleHTa, Co3aHusl Hanbosee 0JaronpusTHBIX
BO3MOYKHOCTEM OKa3aHHsA IIALIMEHTY CBOEBPEMEHHONW MEIUIMHCKOW ITOMOIIN
HaJJIexalero oobemMa 1 KauecTna.

1.2. IIpaBuiia BKITIOYALOT:

- O0ImMe MOJI0KECHNS,;

- [lopsiaok oOpaienus nauuenta B Knuaukys;

- [IpaBa 1 00s13aHHOCTH MAIUEHTA;

- Ilopsimok paspenieHUss KOH(QIMKTHBIX CUTYallMid MEXIy MalMeHTOM U
Knunukoi;

- [lopsinox npenoctaBaeHUss THPOPMAIMK O COCTOSTHUM 3/10pOBbs MALIMEHTA;

- Ilopsimok BbIIAYM CHPABOK, BBIIIMCOK U3 MEIUIMHCKON JOKYMEHTAIUU
MalKUEeHTY WK JPYTUM JIMILaM.

- I'paduk pabotel Knuanky u € 1omKHOCTHBIX JIUI;

- OTBETCTBEHHOCTD MalMEHTa 32 HapyuieHue Hactosmux [Ipasun.

1.3. IlpaBuiia BHYTPEHHETO pacIopsiika 00s3aTeNIbHbI 71 BCEX MAIMEHTOB,
MPOXOISIINX oOcrenoBaHue 1 JICYECHUE B Kinnuke.
1.4. C IlpaBunamu mnamyeHT JUOO0 €ro 3aKOHHBIM MpPEICTaBUTENb 3HAKOMSITCS
camocTtoaTenbHo. [IpaBuna pasMeniensl Ha HHGOPMALIMOHHOM cTeHae Knunuku, a
TaK»ke Ha cante KimmHuku.

1.5. [IpeacTaBuTenb NaluyMeHTa IOJKEH UMETh BBIJAHHYIO B YCTAHOBJICHHOM
NOpSIIKE JOBEPEHHOCTh Ha TMPaBO MPEACTABICHUS HWHTEPECOB MAIMEHTA.

2. Ilopsanok oOpamenusi nauueHToB B KiluHUKY
2.1. B KnuHuke B coOTBETCTBHE ¢ JIOrOBOPOM Ha OKa3aHHE MEIUITUHCKHUX
YCIIYT TPENOCTAaBISACTCS IUIAaHOBAs MEAMKO-CAHUTAPHAS M CHEHUATU3UPOBAHHAS
aMOynatopHas ITOMOIIb B3POCIIOMY HaCEeJICHUIO.
2.2. B Knuamky oOpamarmTcs MalWeHThl, HYXIAONMEeCs B IUIAHOBOM
CHEIUATN3UPOBAHHOM  KBAIU(DHUIIMPOBAHHOM  OOCJIEIOBAHWM W JICUYCHUH.
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2.3. B cnyuasx oOpaieHusi TpaxkJaH B COCTOSHUHM, TPEOYyIOIIEM CpPOYHOTO
MEIUIIMHCKOTO BMEIIATEIbCTBA (HECUACTHBIM ciy4yald, TpaBMma, OTpaBJIICHUE,
JIpYrUe COCTOSHHMSI U 3a00JeBaHUs, YTPOXKAIOUIME KU3HU WKW 3J0POBBIO),
MEIUIMHCKHE paboTHUKM KIMHHMKK OKa3bIBalOT HKCTPEHHYIO (HEOTIOKHYIO)
MEJIMIIMHCKYI0 TOMOIIb B MpEIesiax HMEIOIIUXCS BO3MOYKHOCTEW, OpPraHU3yIOT
BBI30B OpHUTaJlbl CKOPOH METUIIMHCKON MOMOIIIM C MOCIEAYIOIUM HapaBJICHUEM B
neyeOHoe YUpEKICHUE o npoduiito BO3HUKILIETO COCTOSIHUSL.
2.4. B cnydae oOpamennss B KIMHHKY TarMeHTOB, B OTHONIEHUU KOTOPBIX
MMEIOTCS JJOCTATOUYHbIE OCHOBAHUS MOJaraTh, YTO BPEJ UX 30POBBIO IPUUYUHEH B
pe3yJibTaTe MNPOTUBOIPABHBIX JCUCTBUM, KIilMHWKA mepenaeT CBEACHUS B
TeppuropruasibHbie opranbl MBJl Poccun mo mecty HaxoXAeHUs MEAULIHUHCKOU
OpraHU3alHN.

2.5. B ciyuae oOpanienus B KiHUKY nanueHTa ¢ MHPEKIMOHHBIM 3a00JIeBaHUEM
W YCTAHOBJICHHMSI TIEPBUYHOIO JIMAarHOo3a HWH(EKIMOHHOTO 3a00JICBaHUS WIU
MOJIO3PEHUS Ha TaKOBOE, MAIlUEHT HANpPAaBJISIETCS] B UHPEKIIMOHHOE MEIUIIMHCKOE
YUPEKJICHHE.

2.6. OcobeHHOCTH BHYTpPEHHEro pacnopsjaka KiouHukM 1npu  OKa3aHUU
aMOyJIaTOPHON MEAUIIMHCKON TTOMOIITH:

- MeaunuHcKkas MOMOIIb MallMeHTaM MOKET OBbITh OKa3aHa B KaOMHeTax
KnuHuky, a Takke Ha JOMY IIPH BBI30BE MEIUIIMHCKOTO paboTHHKA M3 KinHuky.
Knunuka He paboraer B cucreme OMC.

- HemocpeacTBeHHO mepea MpueMoM Bpada MalMueHT 00si3aH 00paTUThCS B
peructparypy Kinaukn.

- Ilpu nepBuuHoM oOpamieHun B KIWHHKY TalUeHT MPeaCTaBIIsIeT
JIOKYMEHT, yIOCTOBEPSIOUINI JIMYHOCTh. B MOMEHT 0oOpallieHus MaiueHTa, MEXIy
nanreHToM W Knunukoit 3akmtouaercs JloroBop o0 okazaHMM MEIUIIMHCKHUX
yCIIyT, 3aBOJAMTCS MEIUIIMHCKAas KapTra, s OdOpMIICHUS KOTOPOW TMaIMeHT
COOOIIIaeT CBOU MACIIOPTHHIC JaHHBIE.

- IluceMeHHBIM JOTOBOp C MAIMEHTOM Ha OKa3aHHWE YCIyr mo ¢opme,
yTBepxkIaeHHOM B KiMHuUKe, 3akiifo4aeT perucTparop WJIH Bpad, B KadyeCTBE
npeacrapurens KimmHuku u ot €€ uMeHu. BHecenne namenenuit B JloroBop, kak
MPaBUJIO, HE JOITYCKAETCS.

- Ilpu 3axmtouenun JloroBopa NaIMeHT IOOPOBOJIBLHO COOOIIAET CBOH
nepcoHanbHbie JanHbie: @.M.0., Bo3pacT, agpec MecTa )KUTEIbCTBA U KOHTAKTHBIN
TenedoH.

- Knunuka ocymectBisier o0pabOTKy MEpCOHANbHBIX JIAaHHBIX MalMEHTa
MCKJIIOUUTEIBHO B IEISAX MCIOJHEHUS 3aKIOUYEHHOTO C HUM JIOTOBOPA, B CBSI3H C
4yeM, B COOTBETCTBUU €O CT.6 @3 «O nepCcoHaNbHBIX JAHHBIX)» JOMOJIHUTEIHHOTO
corjacusi nmaudeHTa Ha oOpabOTKy €ro NEepCOHAJbHBIX JIaHHBIX HE TpeOyeTcs.
Knunrka oGecriednBaeT COXpaHHOCTh MEPCOHATBHBIX JTAHHBIX MAIMEHTA.

- [IpeaBapuTenpHas 3anuch rpakJaaH Ha MPUEM K Bpadam-CHEHUATMCTAM U
MEJIUIIMHCKUE MAHUITYJISIIUUA OCYIIECTBISETCS:

* MIPU HETIOCPEICTBEHHOM OOpalieHuu B peructparypy Knnnukuy;

* no tenepony Knunuku: +7 (3532) 77-70-78;



- [larueHT 3anmuchIBaeTCSA Ha IPUEM K Bpady C y4eToM rpaduka ero padoThl
Y JKEJIaHUs MMallUEeHTA.

- Undopmanus o pacnucanuud paboThl pa3MellleHa Ha HWH()OpMAIMOHHBIX
creHaax KIIMHKUKY, WY PEOCTABIIAECTCS NAUUEHTY COTPYIHUKAMU PETUCTPATYPHI
M 1o tenedonam neHTpa Kiimuuku no nepBomy 3amnpocy, 0e3 orpaHuueHUH.

- [Ipuém manmeHToB B Bo3pacte 10 18 jieT oCcylecTBIsETCsS B MPUCYTCTBUU
poauTeENe WM APYTUX 3aKOHHBIX MIPEACTABUTEIIECH MMAIIUEHTA.

- HaxoxmeHune CcONpOBOXTAONIMX TMAlMEHTa JHIl B KaOWMHETe Bpada
JIOITyCKAETCsl TOJIBKO C Pa3peIlICHUs JISUAllero Bpaya v Mpu YCIOBUU BBITTOJHEHUS
BCEX ero TpeOOBaHUIl U yKa3aHUU.

- Kareropuuecku 3ampemniaercst moib30BaTbcsi MOOMIBHBIM TEIEPOHOM H
JPYTUMHU CPEACTBAMHU CBS3M BO BpeMs TMPOBEJCHUSI HCCIEAOBAaHUN WIIU
KOHCyJbTalMM Bpaya. [lanueHT nmoanuckiBaeT MHGOPMUPOBAHHOE COTJIacHE Ha
MEJIMIIMHCKOE BMEIIATEIbCTBO, B COOTBETCTBUU cO cT. 20 DenepanbHoro 3akoHa
«O0 oCHOBaX OXpaHbI 3JJOPOBbS TPAKIAHY.

- B ciywae oTkaza OT MEOUIMHCKOTO BMEIIATENbCTBA MAIIUEHT
MOJMUCHIBAET OTKa3 B COOTBeTCTBUM co cT. 20 DexpepanpHoro 3akoHa «0O06
OCHOBAX OXPaHbI 3J0POBbS TPAKIAH.

- Ilpuem mnarmueHToB BpayaMu KIMHUKH MPOBOAUTCA COTJIACHO Tpaduky.
Bpau BmpaBe mnpepBarh IpuUeM TMalMEHTa [JJIs OKa3aHUsA HEOTJIOKHOMU
MEJIUIIMHCKON MTOMOIIIU APYTOMY MAITUEHTY.

- B ciiyyae HenpenBUAECHHOTO OTCYTCTBHS Bpaua M APYrUX 4Ype3BbIYAHHBIX
00CTOATENBCTB, AJIMUHUCTPATOP MPEAYNpPEkIaeT 00 3TOM MalMeHTa MpU MEPBOI
BO3MOKHOCTH.

- Ilpy HEBO3MOXXHOCTU MPHUOBITH HA TPUEM B COIJIACOBAHHOE BpeMs,
MalueHT 00s3yeTcss yBeAoMUTh KiMHHMKY 1o TeiaedoHy B BO3MOXKHO KOPOTKHE
CPOKH.

2.7. Tlpu Bxome B KimHUKY MalMEeHTy PEKOMEHAYETCS HaIeTh Oaxwuibl WU
nepeo0yThCs B CMEHHYIO 00yBb.
2.8. B xonogHoe BpeMs roja MalMEHT JOJKEH OCTaBUTh BEPXHIOK OJCKAY B
KOMHAT€ OXHWJaHusi. Bxox B BepxHed ofexAe B MEIUIIMHCKUM KaOWHET
3anperaeTcs B nroboe BpeMs roja.
2.9. TlanmeHT BXOAWT B KaOWMHET Bpada II0 €ro MPHIJIAIICHUIO. 3amperiacTcs
BXOJAUTh B KaOWHET Bpaua Oe€3 TNpUIJIAlICHHs, KOIJa TaM UIAET IpPHUEM.

3. IIpaBa 1 0013aHHOCTH NALMEHTOB
(B cootBercTBUM ¢ DenepanbHbiM 3akoHOM PO Ne 323-D3 «OO0 ocHoBax
OXpaHbI 3I0POBBS TPAXKIaH»)
3.1. IIpu obOpamiennu 3a MEAUIIMHCKOMN MTOMOIIBIO U €€ TTOJTYYCHUH MalUeHT
UMeeT IPaBo Ha:
- YBOKUTEIHLHOE ¥ TYMAaHHOE OTHOIIIEHUE CO CTOPOHBI paboTHUKOB KimHuKn
U APYTHX JINI], YIaCTBYIOIINX B OKa3aHUW MEIUITUTHCKON TTOMOIIIH;



- mosydenre uHpopmanuu o GaMUIuU, UMEHH, OTYECTBE, IOJDKHOCTH €T0
JieYallero Bpava u Jpyrux JIMIl, HEMOCPEACTBEHHO YYaCTBYIOIIMX B OKa3aHUU €MY
METUIIMHCKON MTOMOIIIH;

- o0cienoBaHUe M JIEYEHUE B YCIOBHUSX, COOTBETCTBYIOIIMX CaHUTAPHO-
TUTMEHUYECKUM U POTUBOAMHUIEMUYECKUM TPeOOBaAHUSM;

- oOsnerdyeHue OOJiM, CBSI3aHHOW C 3a0ojieBaHMEM U (WUJIM) MEIUIIMHCKUM
BMEIIIATEIBLCTBOM, JOCTYINHBIMH CIOCOOAMU W CpPEACTBAMH, €CIM TaKOBOE HE
MPENATCTBYET IUATHOCTUUECKOMY MPOLIECCY;

- IEPEBOJI K APYromy JieyalieMy Bpauy;

- 100pOBOJIbHOE MH(GOPMUPOBAHHOE COIJIACHE MAlMEHTa Ha MEIUIIMHCKOE
BMEIIATEIbCTBO B COOTBETCTBUU c 3aKOHOJATEIbHBIMU aKTaMU;
- OTKa3 OT OKa3aHus (TpEeKpalleHus]) MEIUIMHCKON MOMOIIHY, 33 UCKIIOUECHHEM
CJIy4aeB, MPETyCMOTPEHHBIX 3aKOHO/IaTEIbHBIMU aAKTaMH;

- oOpaileHre ¢ KaloOoOW K JIOJDKHOCTHBIM Juiiam KinHHKH, a Takke B
KOHTPOJIMPYIOIINE U /UM HAA3ZUPAIOIUE OPTaHbl WU B CY/I;

- coxpaHneHue pabotHukamu KnunHuku B TaitHe nHpopManuu o (axte ero
oOparieHus 3a MEIMIIMHCKOM MOMOIIbIO, COCTOSIHUU 3J0POBBSI, TUArHO3€ U MHBIX
CBEJICHUM, TOJYYCHHBIX MPU €ro OOCJICIOBAHUM M JICYCHUH, 32 HCKIIOUYCHHEM
CJIy4aeB, MPElyCMOTPEHHBIX 3aKOHOIaTeITbHBIMHU aKTaMU;

- TIOJIyYeHHE B JOCTYHNHOM il Hero (opme MoiaHoM uHbOpMaIuu O
COCTOSIHUM CBOETO 3/I0POBbS, MPUMEHSEMbIX METOJAX AUATrHOCTUKU U JICUCHUS, a
TaK)Ke Ha BBIOOP JIMI, KOTOPBIM MOXET OBITh MepeilaHa HHPOPMaLIUs O COCTOSIHUN
€ro 3710pOBbS;

- TodydyeHue UHPOpMAIMM O CBOMX TMpaBax U  OOSI3aHHOCTSIX;
- Toja4y B MUCBMEHHOM BHJE CBOMX MPEIJIOKEHUU IO COBEPIICHCTBOBAHUIO
JeaTeTbHOCTH KIIMHUKHY;

3.2. IaruenHT o0s13aH:

- IPUHUMATD MEPBI K COXPAHEHHIO U YKPETICHUIO CBOETO 37/0POBBS;

- CBOEBPEMEHHO 00paIiaThCs 3a MEIUIIMHCKON TOMOIIIBIO;

- YB@OXHTEIIbHO OTHOCUTHCS K MEIUIIMHCKUM PAaOOTHUKAM, JPYTUM JUIAM,
YYacTBYIOIIMM B OKAa3aHUHM MEIMIIMHCKOM TOMOIIM, a TaKXKe YBaXKaTh IpaBa
JPYTUX MAIMECHTOB;

- PEJI0CTABIIATH JIUILY, OKA3bIBAIOIIEMY MEIUITMTHCKYIO TIOMOIIIb, U3BECTHYIO
€My JIOCTOBEPHYIO MH(OPMAIMIO O COCTOSTHUU CBOETO 3J0POBbS, B TOM YHCIIE O
MPOTUBOINOKA3aHUSIX K MPUMEHEHHIO JICKAPCTBEHHBIX CPEJNICTB, aJJIEPTHUYECKUX
peaKkIusix, paHee MePEeHEeCEHHBIX U HACIECTBEHHBIX 3a00JICBAaHUSX;

[TarimeHT MOMKEH 3HATh, YTO CO3HATEIBHOE HCKaXKeHHWe WHMOpMamuu o
CBOEM 3JI0POBbE MOXKET OTPA3UThCSl HA MPABUIBLHOCTH BBICTABJISIEMOIrO JUArHo3a,
Ha3HAYaeMOT0 JICYECHHUS U MOBJIUSTH HA TPOTHO3 BBI3IOPOBJICHHUS.

- CBOEBPEMEHHO ¥ TOYHO BBITIOJIHATh MEIUIIMHCKUE TIPEANUCAHUS H
pEKOMEHJAIMK Jieyalero Bpaya (MpUEM JIEKApCTBEHHBIX MPENapaToB, PEKUM,
PEKOMEHAYEMYIO BpauOM JUETY U T.11.);

- CBOCBPEMEHHO SIBIIATHCS HA MPUEM K Bpady WU Ha TPOIETYPY;

- COTpYIHMYATh C Bpa4OM Ha BCEX ATaax OKa3aHUs MEAUIIMHCKOW MOMOIIIY;



- OepexHO OTHOCHUTBCS K UMYILECTBY Kinankwu.
- cOOJII0JIaTh CAHUTAPHO-TUTUEHUYECKUE HOPMBbI B momelneHusax KimuHuku, B T.4.
o0yBaTh OaXWJIbl U OCTABIISITh BEPXHIOIO OJICXK1Y B Tapaepooe;

- coOJ0/1aTh CaHUTAPHO-TUTUEHUYECKHE HOPMBI TOJB30BaHUS OBITOBBIMU
KOMMYHUKAIIUSIMU B CaHy3Jax;

- coOmofaTh MPABWIO 3alpera pPAcHUTHS CHUPTHBIX HAMHUTKOB U
HAaXOXJEHUSI B COCTOSIHUM aJKOTOJBHOTO, HAPKOTHYECKOTO U TOKCHYECKOTO
OTbSIHEHUS B MEAUIIMHCKIX OpraHU3aIHsIX;

- omatuTh KiMHUKE CTOMMOCTh MEIMWLIMHCKUX YCIYT, PACCUYUTAHHBIX I10
JEHCTBYIONIEMY HA MOMEHT OKa3aHus YCIyr mnpeiickypanty Knunuku, mo Qaxty
oOparreHus;

- coOmogaTh OOUIECTBEHHBI TMOPSAIOK; HE JOMYyCKaThb HapylIEHUH
OOILIECTBEHHOTO MOPSJIKA, BBIPAXKAIOIIMXCS, B TOM YHCIE B SBHOM HEYBA)KEHUU K
nepcoHanny KiMHMKM WwWiM K JpyruM TalMeHTaM, COINPOBOXAAIOIIUXCS
HELEH3ypHO! OpaHbi0 B OOIIECTBEHHOM MECTE, a PaBHO YHUYTOKCHHEM WIU
HOBpEXACHUEM nMyIecTBa KinuHukuy;

- coOmoxary IlpaBunma moBeneHHsT MAUUMEHTOB M HUX  3aKOHHBIX
npencrasutenei B Kimnnanku (c1.27 1.3 denepanbHoro 3akoHa Ne323-D3).

4. IlpaBuia mnoBedeHMs] NMANMEHTOB M MX 3aKOHHBIX IpeACTaBHTeN el B
Knunuxke

4.1. KaTeropuuecku 3anpemaeTcs:

- KypeHHUE Ha KpbUIbLIE, a TAaKXKe B JHOOBIX moMmelieHusx Kimuukuy;

- TPOMKO pa3roBapuBaTh, IIIyMETh, XJIONATh ABEPbMU;

- pa3roBapuBaTh MO MOOMIBLHOMY TENE(POHY;

- TpyOuth mnepcoHany KIMHUKM WM MHBIM JHIAM, HaXOJALIUMCSA B
Knunuke, 1160 BBISICHATH OTHOILIEHUSI C HUIMH B IPUCYTCTBUU JAPYTUX JIUIL;

- IPU HEKOPPEKTHOM IIOBEJCHUM IMallMeHTa, I'PyObIX BBICKA3bIBAHUSAX B
aapec MEIUUMHCKOrO IEpCOHANIa, Bpad HMEET IpaBO OTKAa3aTh NALMEHTy B
HAOJIOICHUH U JIEYCHUH (KPOME SKCTPEHHBIX CITy4aeB);

- HAXOXJECHHE COINPOBOXKIAWIIMX KpPOME 3aKOHHBIX IPEICTABUTENICH
NaIMeHTa, JTUI] B KaOUMHETe JOMYyCKaeTCsl TOJBKO C pa3pelleHus JIeHallero Bpaya 1
IpU YCJIOBUM BBITIOJHEHUS BCEX €ro TpeOOBaHUM M yKa3aHUH, 3a UCKIIOYECHUEM
Clly4aeB, MIPeyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOIaTEIBLCTBOM.

4.2. B nomemieHusx KiauHUKM HEOOXOIUMO TMOMAJIEPKUBATH YUCTOTY U
nopsiiok. Mycop, UCIOJIb30BaHHBIE CPEJICTBA JIMYHOW TUTHEHBI JIOJKHBI
BBIOpACHIBATbCS TOJILKO B YPHBI JJIsi MycOpa, HCIIOJb30BAHHbBIE OaxWiibl
MOMEIIAIOTCSA B CHELHANbHYI0 ypHY Haxozsuiytocs B (oiie Knunuku. BpocaTth
MyCOp U OaXUJIbl Ha MOJI KATETOPUYECKH 3aIPEIIeHO!

4.3. CobOnronath npaBuiia JMYHON TUTUEHBI.

4.4. Bo Bpemsa osnugemuidi OPBUW  pexkoMeHayeTrcss HMCHOJB30BaTh
VWHIUBUIYAJIbHBIE  CPEACTBA  3aIUTBHI: MapiieBble WM  HWHbBIE  IOBS3KH,
npeaHa3HaYeHHbIE JJIS 3alIUThl OT PECIUPATOPHON MHPEKLIUH.

4.5. HakanyHe MHBa3MBHOTO BMEIIATENIbCTBA MALIMEHT 00s3aH MOANUCATH
UH(GOPMUPOBAHHOE COTJIACUE, IPEABAPUTENBHO U3YUUB €TI0 TEKCT.



4.6. IlaumeHT BHpaBe MOJAYYUTh OT JIEHAIIEro Bpaya, ONEPHUPYIOLIErO
XUpypra BCIO HHTEPECYIOUIYI0 €ro HMH(POpMalUI0 O TMpernoiaraéMom
oOcJeJ0BaHUM, ICYCHUHN W/UIIH, XUPYPTUUECKOM BMEIIATENIbCTBE.

4.7. IlarueHT 00513aH He3aMEJIUTEILHO U3BECTUTh CBOETO JICUAIIEro Bpaya
00 yXYIIIEHUH COCTOSIHUS CBOETO 370pOBbs. [Ipy OTCyTCTBHMM Jieyaliero Bpaya
nepeaarh JaHHyo HHGOpMaIUio pabOTHUKY peructpaTypbl KinHukH.

4.8. Ilepconan KiMHUKKM MMEET MpaBO YIAIWTh manueHTta u3 KiauHuku B
clly4ae HECOOIMIOAEHUS UM U3JI0KEHHBIX MPAaBUII TOBEACHUS.

5. Hopsaok pa3pemieHnss KOHQPJIUKTOB Me:K1y nauueHToM U Kinunukou

5.1. B cnydae HapyuieHdss TMpaB MalMeHTa, OH (ero 3aKOHHBII
MPEJCTABUTEIIb) MOXKET 00palllaThCsl C MPETeH3Uer (3kao0oit), KoTopasi moJgacTcs
IIACBMEHHO Y€pe3 PETUCTPATYPY M MEPEAAECTCA HAa PACCMOTPEHUE PYKOBOIUTEIIO
Knunuku. Ilperensust (5kamo6a) MOKET OBbITh H3JI0KE€HA B KHHUTE Kaiaold u
npeaioKeHu b0 HampaBiieHa Ha calT KnuHuku B anekTpoHHOM Buje. [lns
ONEpaTHUBHOIO IMOJyYEHHUS OTBETa HA NPETEeH3HI0 (kanoly) NalUeHTy
PEKOMEHIYETCSI OCTaBUTh HOMEP KOHTAKTHOTO Telie(hoHa.

5.2. llperensus (xanoba) paccmarpuBaercs B TeueHue 10 qHeil ¢ MoMeHTa
e¢ nonyuyenust Knunukoil. Ha mperensuio (>kanoOy) OTBET B MMCbMEHHOM BUJE
HAIpaBJIETCS MAlMEHTY 10 MOYTE MO YKa3aHHOMY MM aJpecy JUOO0 MO KEJIaHUIO
NalMEeHTa MOXET ObITh BpYYEH €My JHYHO B COIVIACOBAHHOE BpEMSL.
5.3. He monyuyuB oTBeTa Ha MpeTeH3UI0 (Ka00y) B NECATUIHEBHBIM CPOK MO0 B
cily4yae MOJy4YeHHUsI OTBETA, KOTOPbIA HE yIOBIETBOPSIET €ro, MAlMEHT (3aKOHHBIM
MIPEICTaBUTEINb) BIPaBE OOPATUTHCS B KOHTPOJIUPYIOLIKE (HAA3UPAIOIINE) OPTaHbl
7100 B CY/I.

5.4. Cropsl, BOZHUKILIAE MEXKY MAlMEHTOM U KIMHHUKOM, pa3pemarTcs 1o
COIVIAIIEHUI0 CTOPOH WM B CyleOHOM TIOpSAAKE B COOTBETCTBUU C
3akoHoAaTenbcTBOM Poccuiickori ®enepaunu, Ha ocHoBaHuu 1.18. «lIpaBun
MPEAOCTABIEHUS IUIATHBIX MEAUIMHCKUX YCIYr HACEJIICHUID MEIUIMHCKUMU
YUpEKIACHUAMNU», yTBEPKACHHBIX [locTanoBnenuem IIpaBurenscTBa Poccuiickoi
®enepanyu oT 13 ssHBaps 1996 1. N 27.

5.5. 3amura npaB noTpedUTENEH OCYIIECTBISETCS CYJJOM B COOTBETCTBUHU CO
ct. 17. 3akona P® ot 07.02.92 r. N 2300-1 «O 3ammuTe npaB motpedutenei.

5.6. 3ammuTa mnpaB MalNMEHTa OCYHIECTBIISIETCSI B COOTBETCTBUM C
denepanbHbIM 3aKOHOM OT 21 HOs0ps 2011 roga N 323-D3 «O6 ocHOBax OXpaHbI
310pOBbs Tpaxaad B Poccuiickon denepanum.

6. Co0uironeHue Bpa4eOHOM TallHbI M NMOPSAIOK MOJIy4eHusl HHGOpMALH 0
COCTOSIHMH 3/10POBbSI MAIMEHTA
6.1. Csemenus o ¢akre oOpaileHus TpaKJaHWHA 33 OKa3aHUEM
MEAMIIMHCKON TMOMOIIM, COCTOSIHUM €r0 3/J0pPOBbS M JIMAarHo3e, WHbIE CBEJICHUS,
MOJlyYEHHBIE TPU €ro MEAMIIMHCKOM OOCIEIOBAHWU W JICUEHUH, COCTABIISAIOT
Bpa4yeOHYIO TalHY.



6.2. Bpauam m Bcemy mnepcoHany KiMHHMKM 3ampeniaeTcsi pasrianieHue
CBEJCHMUH, COCTABIIIOIIMX BpayeOHYI0 TaliHy, 3a HCKIIOYEHHEM CIy4acs,
IPEyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHO1aTEIbCTBOM.

6.3. C NMCbMEHHOT'O COrJIacHsl MalMEHTa WIN €ro 3aKOHHOT'O MPEICTaBUTE
JIOTIYCKAEeTCs pasrilallieHue CBEJICHUM, COCTABIIAIOIINX BpaueOHYyI0 TallHy, APYTUM
rpaxaadHaM, B TOM YHCJIE€ [JOJDKHOCTHBIM JIMIIAM, B IEJIAX MEIULUHCKOTO
o0ceI0OBaHUs U JICUCHHUs NAL[UEHTA U B UHBIX LIEIAX.

6.4. Ilatment KnuHukM MMeeT NMpaBoO NOJYYUTh B JOCTYHHOW ISl HETO
dopme nmeromryrocsi B Kinanke nH(GOpMAIIMIO O COCTOSHUU CBOETO 3/10pPOBbS, B
TOM YHCJIE CBEIEHUS O PEe3yJbTaTax MEAUIMHCKOrO OOCIEHOBaHUS, HAJIUYUU
3a0oyieBaHus1, 00 YCTAHOBJICHHOM JIMAarHO3€ U O MPOTHO3€ Pa3BUTHUS 3a00JI€BaHUS,
METO/IaX OKa3aHUs MEAUIIMHCKON OMOILM, CBI3aHHOM C HUMH PHUCKE, BOZMOMXKHBIX
BUJIaX MEIUUMHCKOIO BMEIIATEIbCTBA, €ro IMOCIEICTBUIX M PE3ysbTaTrax
OKa3aHMsI MEIUIIMHCKOM ITOMOIIH.

6.5. Nudopmanus o COCTOSHUU 370pPOBbsl MPEAOCTABISCTCS IMaLUEHTY
TOJILKO  JIeYalluM BpadyoM wWiM [J1laBHBIM  BpauoM, NPUHUMAIOIIUMU
HENOCPEICTBEHHOE Yy4YyacTHE B MEIMLMHCKOM OOCIEI0BaHUM U JiedeHuH. B
OTHOUIECHUM JIUL, HE JOCTUIIIHMX Bo3pacTa 18 JieT, yCTaHOBJIEHHOIO B 4YacTH 2
cratbu 54 ®enepanbHOro 3akoHa «OO0 OCHOBax OXpaHbl 370pPOBbsI TPAXKIAAH», U
rpa)x</i1aH, NPU3HAHHBIX B YCTAaHOBJIEHHOM 3aKOHOM MOpPSAKE HEIEeCIOCOOHBIMHU,
uH(popMaIUs O COCTOSIHUM 3J0POBbSl MAlMEHTa MPEJOCTABISIETCA €ro 3aKOHHBIM
MPEICTaBUTEIISIM.

6.6. ndopMannio 0 COCTOSHHUM 370pPOBbSl HE NPEJAOCTABISIOT MAIUEHTY
IPOTUB €ro BoJIM. B cinyyae HeOnMaronpusTHOrO MPOTHO3a pa3BUTHUS 3a00JI€BaHUS
uH(pOpMaIMIO COOOIIAIOT B ACNMKATHOM (opMe NAUUEHTy WIA €ro Cynpyry
(cympyre), ogHOMy M3 OJM3KUX POJACTBEHHUKOB (IETAM, POJIUTENSM,
YCBHIHOBJIEHHBIM, YCBIHOBUTENSIM, POJHBIM OpaThsiM U POJIHBIM CECTpaM, BHYKaM,
neayukam, 0adyiikam), eCiu MalueHT He 3alpeTuil coo0marTh UM 00 3ToM U (WIIH)
HE OIpeIeINI HHOE JIMII0, KOTOPOMY JIOJIKHA OBbITh NepeiaHa Takas nHpopMaiusl.

6.7. Ilanment nMOO e€ro 3aKOHHBIM MPEACTABUTENTh HAa OCHOBAaHUU
IMCBMEHHOIO 3asiBJICHUS MMEET IPaBO HENOCPEACTBEHHO 3HAKOMHUTHCS C
MEIUIMHCKOW JIOKYMEHTAllUEW, OTPAXAIOLIEH COCTOSHUE €ro 340pOBbs, W
NoJlyyaTh Ha OCHOBAaHMM TaKOW JOKYMEHTAIlMM KOHCYJIbTAlUU Yy JPYrHX
CHEIUATUCTOB.

6.8. IlaumeHT nMOO ero 3aKOHHBIA NPENCTABUTENb UMEET MpPaBO Ha
OCHOBAHHMH MUCHMEHHOTO 3asiBJICHUS MOJIy4aTh OTPAKAIOLIME COCTOSIHUE 3/I0POBbS
MEUIUHCKHUE IOKYMEHTBI, UX KOIUU U BBIMMUCKU U3 MEIUIIMHCKUX IOKYMEHTOB.

7. Bpemsi pa6otsl Kitunnku
Pacriucanne paboTel moapaszgeneHuid W Bpaued KnuHukum yTBepkmaercs

pykoBoautenem Knmunuku, myOnukyercs Ha caiite KnuHMKM U mpenocTaBiseTcs
naryeHTaM 0e3 OTpaHuYeHHH 1Mo TIEPBOM MPOCKOE.



8. Undopmanus o nepeyHe BHA0B MeIUIMHCKHUX YCJIYT U MOPAIKe UX
OKa3aHuA

8.1. TlepeueHb TMJIATHBIX BHUAOB MEAUIIMHCKONM TMOMOIIM M  YCHYT,
OKa3bIBA€MbIX HACENICHUIO, a TaKXKE MOPSJAOK U YCIOBUA HUX MPEAOCTABICHUS
HACEJICHUIO OIPEACNIAIOTCS B COOTBETCTBUM € 3akoHOM P® «O 3amure mnpas
notpedutens» ot 07.02.2002 r. Ne 2300-1; ITocranosnenuem IIpaBurensctBa PO
or 4 oxtaops 2012r. N 1006 "OO yrtBepxaenun I[IpaBun mnpemoctraBieHUs
MEIMIIMHCKUMU OpraHU3alusMM IUIATHBIX MeAuiuHcKkux ycayr'; Yceraom OO0
«/lenta+» wm BBImAHHBIX MUHHCTEPCTBOM 37apaBooxpaneHus OpeHOyprckon
00J1acTy THUIICH3U HAa OKa3aHWE METUIIUHCKUX YCITYT.

8.2. llnaTHple yCIyrH MNPEIOCTABISAIOTCS IO ILIEHAM B COOTBETCTBUM C
JEHCTBYIONTUM MPEHUCKYPAHTOM, YTBEPKIEHHBIM pyKOBOIuTENeM KIMHUKY.

8.3. Undopmarus o BugaX MEAUIIMHCKON MOMOIIM U YCIYT, OKa3bIBAEMbBIX
HacelneHUio KiuHUKOW, a Takke TOpANOK M YCJIOBHS HX MPEIOCTaBICHUS
pa3MeIlIeHbl Ha caiiTe WK MPEIOCTABISIOTCS MAIMEHTY 110 MEPBOMY TPEOOBAHUIO
pabOTHUKAMU PETUCTPATYPHI.

8.4. Pacuerhl C TalNMEHTaMH 3a OKa3aHUE MEIAUIIMHCKUX  YCIYT
OCYHIIECTBIISIOTCS HAJIUYHBIMU CpelcTBaMu uepe3 kaccy KIMHUKM C Bblgadeit
MAIMEeHTY KBUTAHIINK 00 OTUIaTe WM OC3HATUIHBIM ITyTEM MEPEUHCIICHUS CPEICTB
Ha cueT KimHuku.

9. IlopsiAoK BbIAAYM CHIPABOK, BBINMCOK M3 MEIUIMHCKON JOKYMEHTAIUHN
NANMEHTY WM APYTUM JIUIaAM

9.1. Tlopsmox BbIOAYM JOKYMEHTOB, YAOCTOBEPSIOIINX BPEMEHHYIO
HETPYAOCIHOCOOHOCTh, a TAaKXE BBIMUCOK U3 MEIUIIMHCKOW JIOKyMEHTalluH,
pErJIaMEHTHPOBAH JIEUCTBYIOIIHNM 3aKOHOAATEIHbCTBOM.

9.2. Tlo mpochbe marueHTa eMy MOXET ObITh BbIJIaHA CIIpaBKa O OOJe3HU
WIM BBINMCKA M3 MEIUUMHCKOW KapThl. Ha OCHOBaHMM NUCBMEHHOTO 3asIBICHMS
NaMeHTa eMy MOXET OBbITh BbIIaHa 3aBEpEHHAs KOMHSI MEIUIIUHCKOMN KapThl.

9.3. KnuHuka He BbAaeT OOJIbHUYHBIC JHUCTHI WM JIUCTHI BPEMEHHOMN
HETPYAOCIOCOOHOCTH.

10. OTBeTCTBEHHOCTH MALMEHTA 32 HapylIeHue HacTosmux [lpaBuna

10.1. Ilpu HecoOmoaenun nanueHToM lIpaBuin BHYTpEHHEro pacnopsiika B
KnuHuke, BenylmeM K HapylIEHUIO JIe4eOHO-OXPAaHUTEIBHOTO, CaHUTAPHO-
AMUJEMHUOJIOTUYECKOTO PEKUMOB U Jectabunuzanuu  padotel  KimnHuku, «
NAlMEHTy MOTYT OBITh NPUMEHEHbl MEpbl BO3JECUCTBUS B COOTBETCTBUU C
CYLIECTBYIOIIAM 3aKOHOJATeIbCTBOM Poccuiickoit @enepannu.

10.2. Tlpu cucremarndyeckoM HeCcOOMOAeHUU TnanueHToM [IpaBun
BHYTpPEHHEro pacrnopsaka KinuHuka BropaBe OTKa3aTh MAIlMEHTY B JaJbHEWUIIEM
IPEIOCTABIEHUN MEIULMHCKUX YCIIYT, B COOTBETCTBHE cO CT. 70 DenepanbHOro
3akoHa OT 21 HosOpsa 2011 Ne 323-D3 «O06 ocHOBaxX OXpaHbl 30POBBS TPAKIAH B
Poccuniickon @enepanum».



